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Proud member of the Jefferson County League of Cities & the Kentucky League of Cities

All dates and times are subject to change. 
Please watch the newsletter 

and social media for more information.

oct 13	 columbus day

oct 31	 halloween

nov 2	D aylight Savings Time Ends

nov 4	E lection Day

nov 11	V eterans Day

nov 27	T hanksgiving Day

Mayor’s Message...
THE ATHENIAN OATH -“We will never bring 
disgrace to this our city by any act of dishonesty 
or cowardice, nor will ever desert our suffering 
comrades in the ranks; we will fight for the Ideal & 
sacred things of the city, both alone & with many; 
we will revere & obey the city’s laws and do our 
best to incite a like respect in those above us who 
are prone to annul or set them at naught; we will 
strive unceasingly to quicken the public’s sense of 
civic duty.

Thus, in all these ways, we will transmit this city 
greater & more beautiful than it was transmitted 
to us.  (Oath of citizenship taken in ancient Athens)

Recently, City Treasurer Holly Sanford, Councilman 
Jeff Riddle, and I attended the 2025 Kentucky 
League of Cities Conference. A 4-day intense 
training conference, where we continue to learn 
how to be better and more effective leaders. 
Much of this training dealt with issues such as 
new legislation that affects cities, social media, 
safety, municipal law, and personal growth.

For the last 4 years, I have had the honor to serve 
on the Kentucky League of Cities 16 member 
Executive Board. This Board sets KLC’s strategic 
direction for our Kentucky cities. The “Athenian 
Oath” recognition I received from the KLC Board, 
embodies all that public officials strive for. To 
represent our cities with honesty and respect, 
to take care of our citizens, to stand up for the 
Sovereign Rites that Cities have, to instill a sense 
of civic duties, but most of all, leave our city 
better than we found it.

Douglass Hills has and will always be “The place 
where families grow together.” But in today’s 
emotional climate it will take all of us. Working 
together. Getting involved.

I encourage each of you to attend a council 
meeting and ask questions of those who make 
decisions on your behalf.

REACH ALERT
For those citizens that are new in the area - 
Welcome! Please take advantage of the City’s 
Reach Alert system that can keep you instantly 
communicated regarding events and emergencies. 
Please call (877) 307-9313 to register or go to 
www.reachalert.com This is a feature you won’t 
want to miss and it is free to our citizens. It will keep 
you in touch with your City.

Meetings are the first Thursday at 6:00 pm, located at 
City Hall 219 Moser Road. If you cannot attend or have 
questions about any issue, contact City Hall directly to 
get the correct answers. Our office hours are M-F 8:30-
5:00. Phone: 502-245-3600 x 2.

 
Bonnie Jung 
Mayor
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City of Douglass Hills Mayor, 
Council Members and Staff
Mayor Bonnie Jung	 mayor@cityofdouglasshills.com

City Clerk, Clay Porter	 clerk@cityofdouglasshills.com

Treasurer, Holly Sanford	 treasurer@cityofdouglasshills.com

Public Works:	B ob Cullen, Burke Davis and
	C raig Nelson
	 publicworks@cityofdouglasshills.com

Patti Eubanks	 patti.eubanks@cityofdouglasshills.com

Bill Middleton	 bill.middleton@cityofdouglasshills.com

Matthew Nelson	 matt.nelson@cityofdouglasshills.com

Jeff Riddle	 jeff.riddle@cityofdouglasshills.com

Neil Sandefur	 neil.sandefur@cityofdouglasshills.com

Denise Scarpellini	 denise.scarpellini@cityofdouglasshills.com

Please call City Hall for any general questions and/or concerns 
at (502) 245-3600 ext 2.

Important Phone Numbers
Ecotech:  935-1130
Metro Safe:  572-3460
Metro Call:  311 or 574-5000
Metro Animal Services:  473-7387
Metro Codes & Regulations:  574-2508
Metro Health & Wellness:  574-6520
Metro Planning & Design:  574-6230
Metro Public Works:  574-5810
Metro Parks:  574-7275
Metro Air Pollution Control:  574-6000
Eastern Area Community Ministries:  426-2824
Adult Protective Services:  595-4803
Child Protective Services:  595-4550
Ky. Poison Control Center:  589-8222
Louisville Water Company:  583-6610
MSD:  540-6000
LG&E:  589-1444
TARC:  585-1234
Brightside:  574-2613
Mayor Greenburg’s Office:  574-2003
Jefferson County Clerk’s Office:  574-5700
Louisville FREE Public Library:  574-1611
Louisville Zoo:  459-2181
Ky. Science Center:  561-6100

LMPD numbers
8th Division:  574-2258	 Anonymous Tipline:  574-5673

6th Division:  574-2187	 Non-emergency#:  574- 2111

NEWSLETTER 
ADVERTISING

1/8 page  $50
(business card)

1/4 page $75 
(4.25” x 5.5”)

1/2 page $100 
(5.5” x 8.5”)

Full page $175 
(8.5” x 11”)

No multi-issue discounts.

Send your artwork 
in pdf file to 

clerk@cityofdouglasshills.com 
by the 1st of the month 

to get your ad in that issue. 
You may call 

Clay Porter, City Clerk, 
at (502) 245-3600 ext. 2 

with any questions.

"Branching Out" from the Tree Committee

Fall color can be a reminder that we need to care for our trees 
before winter arrives. Prepare trees by giving them enough 
water,check the limbs for damage, check the mulch, or plant 
new trees.
 
Water:   Pay attention if we are experiencing drought-like 
conditions.  If rain is scarce, trees could use a 5 gallon weekly 

watering. Evergreen trees are most vulnerable because water loss in the needles during 
freezing temperatures can be detrimental. So frequently watering evergreen trees 
throughout fall until the ground freezes is beneficial. The easiest way to water all trees 
is a weekly deep root slow soaking in the absence of rain.
 
Tree Inspection: Prune or remove limbs that are diseased, dead, broken, or could be 
dangerous with upcoming winds, ice or snow.  Protecting young or vulnerable tree 
trunks with appropriate guards can ward off winter animal damage or sunscald. 
 
Mulch: Fluff up the existing mulch, or add a 3-4 inch layer of mulch keeping it away 
from the base of the trunk. This naturally helps retain soil moisture and insulates the 
roots from swings in temperature.
 
Plant: September through early November are great months to plant trees and shrubs. 
It’s best to plan for the tree to be in place for 6 weeks before the first frost when the 
soil temperature is at least 55 degrees at a 6-inch depth upon planting. Because trees 
build root systems during the winter, make sure your newly planted trees are watered 
and mulched per the aforementioned details.
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1) Do not arrive early! All Pop-Up Drop-Off events start at 10am. A line of 
vehicles causes traffic backups and prevents our equipment from entering.

2) Only bring sensitive documents to be shredded! The line for shredding 
is usually the longest. We have seen catalogs, paperback books, etc. being 
shredded, which is unnecessary and takes up valuable time.

3) Make sure no items are mixed with your documents! We've seen 
hammers, scissors, and toys mixed in with documents. These contaminants 
can break the shredding truck's equipment! 

4) Try giving away usable items first! We see a LOT of decent items being 
trashed or recycled at our events. Some residents even offer these items 
to workers - staff is not allowed to keep items. Please try to donate or give 
away BEFORE coming to our waste and recycling event.

5) Loads of construction materials, lumber, and loose debris are NOT 
allowed! Take these loads to the Waste Reduction Center at 636 Meriwether 
Ave instead. Pop-Up Drop-Off events are very popular - please follow the 
rules so we can keep the line moving.

6) Separate your loads into the various categories! More can be recycled, 
and the line moves faster when you are ready to offload your items at each 
station.

Check-in staff will ask for your zip code and which types of items you 
brought. We track this information so we can keep improving our events. 
Most residents bring large items, electronics, and documents for shredding. 
Other categories include metal (or mostly metal) items, tires, yard waste, 
household recyclables, prescription medication, and shoes.

Fall Leaves and City Streets:  A Friendly Reminder

With fall settling in, the leaves are starting to drop—and they’ll keep coming. Every year, news stories pop 
up about the benefits of leaving leaves where they fall. While that might work in wooded areas or private 
gardens, it doesn’t work in a city setting.

Here, leaves that aren’t raked or mulched end up clogging storm drains and ditches. When water can’t 
flow properly, it backs up, freezes, and damages sidewalks and streets. It also creates slick spots on the 
road that can be dangerous for drivers and pedestrians. Clearing leaves helps protect our infrastructure 
and keeps things safer for everyone.

We also know that not all the leaves in your yard come from your own trees. Wind doesn’t care about 
property lines, and it’s not always fair. Leaves from neighboring trees often blow across yards and settle 
in places where they cause problems. Some trees even hold onto their leaves well into winter—sometimes 
almost to spring. We ask that residents do what they can, especially keeping an eye on storm grates and 
roadside ditches.

Fall is also a good time to trim back low-hanging limbs and brush. The standard clearance is 12 to 14 feet 
above streets and 8 feet above sidewalks. Brush and branches should be cut back a few feet from the street 
and at least one foot from the sidewalk.

If we get freezing rain—as we have in recent years—low-hanging limbs can become heavy with ice and 
block traffic or make sidewalks unsafe. Trimming now helps prevent those issues later.

Let’s all be good neighbors! A little effort now goes a long way toward keeping our streets clean, safe, and 
walkable through the winter months.

Tips for attending a Pop-Up Drop-Off:
Pop-Up Drop-Off events are extremely popular, and our staff strives to make the drive-through experience
as efficient as possible. Here are seven tips for attending a Pop-Up Drop-Off:
1 Do not arrive early! All Pop-Up Drop-Off events start at 10 a.m. A line of vehicles causes traffic 

backups and prevents our equipment from entering.
2 Only bring sensitive documents to be shredded! The line for shredding is usually the longest. We 

have seen catalogs, paperback books, etc. being shredded, which is unnecessary and takes up 
valuable time.

3 Make sure no items are mixed with your documents! We've seen hammers, scissors, and toys 
mixed in with documents. These contaminants can break the shredding truck's equipment! 

4 Try giving away usable items first! We see a LOT of decent items being trashed or recycled at our
events. Some residents even offer these items to workers - staff is not allowed to keep items. 
Please try to donate or give away BEFORE coming to our waste and recycling event.

5 Loads of construction materials, lumber, and loose debris are NOT allowed! Take these loads to 
the Waste Reduction Center at 636 Meriwether Ave instead. Pop-Up Drop-Off events are very 
popular - please follow the rules so we can keep the line moving.

6 Separate your loads into the various categories! More can be recycled, and the line moves faster 
when you are ready to offload your items at each station.

Check-in staff will ask for your zip code and which types of items you brought. We track this information 
so we can keep improving our events. Most residents bring large items, electronics, and documents for 
shredding. Other categories include metal (or mostly metal) items, tires, yard waste, household 
recyclables, prescription medication, and shoes. 

Tips for attending a Pop-Up Drop-Off:
Pop-Up Drop-Off events are extremely popular, and our staff strives to make the drive-through experience as efficient as possible. 
Here are seven tips for attending a Pop-Up Drop-Off:
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THANKSGIVING SCHEDULE UPDATE
Our call centers will be closed Nov. 27 and 28 in observance of the Thanksgiving 
holiday. Despite the closure, customers can always use our mobile app to conduct 
business with us any day, 24/7. (Download the latest version of the app by using 
the QR code in this newsletter or by searching “LG&E KU ODP” in the app stores.) 
Another option is to use your online account, at my.lge-ku.com, to take care of 
your account needs.
And, of course, while our call center will be closed, our hardworking technicians 
and other employees will remain ready to help in case of emergencies or other 
energy needs.

WINTER PREP STARTS WITH A HEALTHY HEATING SYSTEM
The calendar says October, so make sure 
your home’s heating system is ready for the 
cold with some simple winter prep work.
One easy first step is to change or clean 
your furnace filter per the manufacturer’s 
instructions. It takes just a minute or two and 
will help ensure your furnace is working as 
efficiently as possible.

Next up, be sure the warmth from your system has a clear path 
to heat your home by cleaning and clearing any obstructions 
from your radiators, registers and baseboard heaters. 
While you’re at it, show your heating system a little love by 
having a trained professional perform a seasonal tune-up.  
Not only will services like this help identify potential issues like 
carbon monoxide (CO) leaks, they will also make sure your 
entire system is in tip-top condition before winter arrives.  
(Note this is also a good time to check the batteries in your 
home’s CO and smoke detectors.)

And if it’s time to upgrade your heating system, consider 
moving to energy-efficient ENERGY STAR® models.  
Although they may be slightly more expensive to purchase, 
they’ll end up saving you money in the long run.

NO HOCUS-POCUS HERE: DID YOU SAVE ENERGY THIS YEAR?
October is a time for ghosts and goblins, 
but here at LG&E we are celebrating 
National Energy Awareness Month.  
Are you aware of the amount of energy 
you are using and taking advantage of 
our programs to reduce energy use and 
earn money? In 2024 and 2025, we 
introduced the largest portfolio of 

energy-efficient programs in our company’s history for our 
residential and business customers. Here are the programs:
• Bring Your Own Thermostat

• Online Marketplace

• Optimized EV Charging

• Peak Time Rebates

• Residential Online Audit and Kit

• Business Rebates

• Residential Rebates

• Business Demand Response

• Small Business Audit and Direct Install

• WeCare Programs
Take advantage of these programs by learning more about 
them at lge-ku.com/save today. And stay tuned for more 
programs to be introduced in 2026! 

IN THE MARKET FOR NEW EQUIPMENT?
Residential customers can receive cash rebates for purchasing 
and installing qualified ENERGY STAR-certified equipment 
including central air conditioners, heat pumps, furnaces and 
heat pump water heaters.
• $300 for heat pump water heaters
• $300 for central air conditioners
• $400 for ductless heat pumps
• $400 for air source heat pumps
• $250 for natural gas furnaces
Visit lge-ku.com/save for all the details!

POWER OUTAGE FAQs: POWER GOING ON AND OFF?
Watch our new video series on frequently asked questions about power 
outages. Visit lge-ku.com/outage-help-topics or scan the QR code to  
see why your lights might go on and back off during an outage event.
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City of Douglass Hills accepts paid advertising, but does not endorse or guarantee the performance of its 
advertisers. If you are looking for a product or service, please consider those who advertise in your search. 

 

Online – My Account 
my.lge-ku.com

Residential Service Center 
502-589-1444 

(800-331-7370 outside Louisville) 

Self-service anytime day or night 

Reps available Monday–Friday 

7 a.m.–7 p.m. (Eastern Time)

 

For Hearing- or Speech-Impaired 
Dial 711

Business Service Center 
502-627-3313 

(800-331-7370 outside Louisville) 

Reps available Monday–Friday 

8 a.m.–6 p.m. (Eastern Time)

Kentucky 811 – Locate Service 
Dial 811 or go to kentucky811.org

Visit Our Website: 
lge-ku.com

Editor 
Ann.Abrams@lge-ku.com

Find Us on Social Media:

LG&E 
Contact 

Information

DOWNLOAD OUR MOBILE APP

Scan QR code with 
smartphone camera or 

code readerLike us on Facebook (facebook.com/lgeku) and follow us on X (@lgeku), Instagram (lge_ku) and TikTok (@lgeku).

FROM NEIGHBORHOODS TO NEW INDUSTRIES – WE’RE HERE TO SERVE

As Kentucky’s economy grows, so do the demands on the 
energy grid. Our role as your electric and natural gas utility 
is to ensure safe, reliable and affordable service – not just for 
today’s homes and businesses, but for the jobs and industries 
of tomorrow.
That includes serving new energy-intensive customers 
like data centers. These facilities are powering everything 
from healthcare and education to finance and advanced 

manufacturing. And just like with any other customer, when an 
energy-intensive customer requests service in our territory, we 
have an obligation to serve. Here’s how we do that – and what 
it means for you:
• Smart Growth, Local Benefits 

New business development brings more than buildings. 
Projects often involve hundreds of millions of dollars in 
private investment. That means more construction jobs; 
opportunities for local trades and suppliers; and increased tax 
revenue to support public schools, emergency services and 
community infrastructure.

• A Fair, Responsible Approach to Energy Planning 
When large customers request service, we conduct detailed  
studies to determine how to reliably and safely serve them.  
Any infrastructure needed specifically for a large facility is 
paid for by that customer, not by residential or small business 
customers. Broader grid investments are reviewed and 
approved by the Kentucky Public Service Commission to 
ensure they’re fair and reasonable. 

• Balancing Today’s Needs and Tomorrow’s Demands 
We’re investing in a flexible, balanced energy mix – including 
natural gas, solar and battery storage – to meet growing 
energy needs while keeping reliability high and costs 
affordable for all customers.

Our mission is to serve everyone fairly and responsibly – from 
small homes to major employers. As Kentucky’s economy 
evolves, we’re proud to help power that progress for all. 
Visit lge-ku.com/powering-kentuckys-growth-together to 
learn more. 

CUSTOMER SERVICE SPOTLIGHT: MEET MICHAEL ANN
National Customer Service Week is recognized annually during 
the first week in October. To celebrate, we’re highlighting one 
of our own Customer Service employees.

Name: Michael Ann K.
Title: Tariff and Rate Analyst 
Intermediate
Years of service: 5
Tell us a little about your job. 
We wear many different hats. We are 
responsible for a variety of billing tasks 
to ensure the bills are correct and  
that customers only pay for what they 

use. We help answer any questions that come into our 
departmental email inboxes as well.  
 

What do you like best about your job? 
I like the variety of tasks we get to work on day to day.  
Each day is different. I enjoy that our tasks are like a puzzle and 
require analysis and problem solving, and each solution may 
vary. I also like collaborating with multiple departments to 
come up with the best solution for the customer. 
How does your work impact customers?
One way my work impacts customers is by ensuring billing 
accuracy. This can help contribute to proactive problem-solving 
to identify potential issues before they happen. I try to help 
customers in any way I can, whether it’s walking them through 
an adjustment or a simple update on the account. I take pride 
in helping customers have a positive and satisfying experience. 
Even though I may not interact with them directly every day,  
I strive to provide excellent customer service to enhance the 
overall customer experience.
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